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 We had another great turnout to our monthly meeting last month.  I was wondering how the 
topic of seismic and vibration design might go over with our group.  It turned into a pretty 
lively meeting.  I am sure some people took more out of it than expected.  It will be interest-
ing to see how Vermont adopts the new codes and what effect the new seismic restraint de-
sign issue will have on us.  
  
So on that note, don't always judge a topic by what you read in the newsletter.  Come join us 
for a night, things might be a lot more interesting  than you think. 
  

I would also like to invite you out this month to help the students.  They are looking to make a trip to Boston in the 
spring since the were not able to attend the winter meeting.  As you know from time to time we do a 50/50 raffle at 
our dinners.  This months the students have asked if they can do a 50/50 raffle (50% to the winner and 50% to the 
students trip to Boston).  
  
See you all at the meeting Dave Anderson 

MARCH MEETING 
 

Meeting will be at the 
 Inn at Essex 

 
4:30 – 5:45:  BOG Meeting (All members are en-
couraged and welcome to attend) 
6:00 – 7:00:  Tech Session:  Professional Liability 
Insurance 
7:00 – 8:00:  Dinner:  The Inn At Essex 
8:00 – 9:00:  Presentation:  Mold Related HVAC 
Issues. 
 

 
 

February meeting: Seismic Restraints and Vibration Isolation. 

Region I Happenings: At the Anaheim, CA Winter meeting Bill Root was formally elected to the Pub-
lishing and Education Council. 
 
It was also noted in the Region I newsletter that Gus Mastro will be our Society Nominating Committee Mem-
ber for the 2004-05 year. 
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SEPTEMBER  3   
 
Tech Session: Scott 
Henning, Andy 
Shapiro, Tom Ander-
son 
 
Topic:  Tour of 
ECHO at The Leahy 
Center for Lake 
Champlain 
 
Program: Scott Hen-
ning, Andy Shapiro, 
Tom Anderson 
 
Topic:  Discussion of 
design, energy analy-
sis, and commission-
ing of LEED Building 

OCTOBER 1 
Past Presidents 
Night 
 
Tech Session: Ed 
Darney, Bob Mer-
cer—Weil McLain 
 
Topic:  Steam Boiler 
Demo Trailer  
 
Program: Ed Dar-
ney, Bob Mercer—
Weil McLain 
 
Topic:  Steam Ba 
sics—Applying a 
new steam boiler to 
an existing steam 
system 

NOVEMBER 5 
Membership/Student 

Night 
Tech Session: Tour. 
 
Topic:  Magic Hat 
Brewery Tour 
 
Program: Frank 
Rogers—Clearwater 
Systems 
 
Topic:  Chemical and 
Non-Chemical Water 
Treatment Systems 

 

DECEMBER 12 
Full Day Seminar 

 
Program: Jeff Stein, 
PE, Principal at Tay-
lor Engineering in 
Alameda, CA 
 
Topic:  High Per-
formance VAV Sys-
tem Design  
 
Separate BOG 
Meeting: December 
5th 12noon at Effi-
ciency Vermont Of-
fice 

JANUARY 7, 
2004 

History Night 
Tech Session: Jeff 
Watcke—
Environmental Dy-
namics Group 
 
Topic:  Dynamic Air 
Cleaners 
 
Program:  Russ 
Pratt, Hallam Engi-
neering & Dave Shutz 
Vermont Statehouse 
Curator 
 
Topic:  133 State 
Street Montpelier—
Before and After 

FEBRUARY 4 
Engineers Week 

 
Tech Session: Gerry 
Hogan—E.R. Ste-
vens 
 
Topic:  High Veloc-
ity Air Systems 
 
Program:  Greg 
Sherman—Vibration 
Mountings and Con-
trols 
 
Topic:  Seismic 
Design and Vibra-
tion Designs for 
Quiet Systems 
FEBRUARY 27 
E-Week Banquet 
National Life 
Building 
Montpelier, VT 
 
 
 

MARCH  3 
Resource Promotion 

Night 
 

Tech Session: Peter 
Plumb—Smith, Bell 
and Thompson 
 
Topic:  Professional 
Liability and Workers 
Compensation Insur-
ance 
 
Program: Tom 
Broido— ATC Asso-
ciates  
Topic:  Mold and 
HVAC Systems 

APRIL 7 
 

Tech Session: Social 
Hour—An opportu-
nity to talk with our 
DRC Lynn Bel-
lenger, P.E. 
 
Program: : Mara-
lynne Flehner, Esq, 
ASHRAE Distin-
guished Lecturer 
 
Topic: ASHRAE 
Members Survival 
Guide:  Legal As-
pects of Engineering  
 
Special Guest: 
Lynn Bellenger, P.E. 
ASHRAE Region I 
DRC (Director and 
Regional Chair) 
 

MAY 7 
ASHRAE  

Equipment 
Tradeshow 

 
Morning Seminar: 
TBD 
 
Afternoon Seminar:  
TBD 
 

JUNE  ?? 
Vermont Expos 
Baseball Game 

& Picnic 
 

Program: Social and 
Installation of New 
Officers 
Topic:  Fun, Food, 
Drink and Baseball 

JULY  
 

NO 
Meeting 

AUGUST ?? 
 

Annual 
Golf 

Outing 
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Programs Report 
Tom Zoller 
 
General Note:  If anyone has any ideas for the Seminars in May, please let me know as soon as pos-
sible so we can schedule them in. 
 

 February Meeting Review: 
The February Meeting was a lot of fun.  The tech session was Gerry Hogan from E.R Stephen Co. speaking on high 
velocity air systems.  I know from my own experience, I had heard of these systems but did not really know much 
about them.  Most of the attendees though the same thing.  The main session was Greg Sherman from Vibration 
Mountings and Controls speaking mainly about seismic requirements.  This was one of the best talks of the year 
judging from the feedback.  There was a very lively discussion and interaction about the new seismic requirements 
and whether they are really necessary.  Thanks to everyone that participated. 
 
 March Meeting: 
The March 3rd meeting will again be at the Inn at Essex.  If you have not been to one of the meetings at the Inn, you 
don’t know what you are missing.  The tech session will be a short presentation by Peter Plumb from Smith Bell and 
Thompson on Professional Liability Insurance and Workers Compensation Insurance.  This should be a good check 
to be sure that you or your employer has you covered if you make a design mistake or if you are injured on the job.  
The main presentation will be by Tom Broido from ATC Associates in Richmond, VT.  Tom’s firm is a consultant 
for mold related issues.  He will be speaking about mold related problems that are caused by poor HVAC design and 
how they could have been avoided.  He will also speak on the mold remediation process.  He tells me he is very busy 
with mold problems in the local area. 
 
 The schedule will be: 
 
4:30 – 5:45  Board of Governors Meeting (All members are encouraged and welcome to attend) 
6:00 – 7:00  Tech Session:  Professional Liability Insurance 
7:00 – 8:00  Dinner:  The Inn At Essex 
8:00 – 9:00  Presentation:  Mold related HVAC Issues 
 
 We will again be sending out an RSVP e-mail.  Please respond to me no later than March First at 9:00 AM if 
you will be attending.  The Inn at Essex needs to know how many people will be attending so they make the 
proper amount of food.  Please RSVP to Tzoller@trane.com if you are planning to attend.  We have to pay for 
the number of attendees that I tell them, so if you decide not to come after sending your RSVP, I need to know 
that as well.  Otherwise the chapter will be charged for your meal. 
 
 Quick Summary Of The Rest Of The Year: 
 
 The April Meeting will be a distinguished lecturer that has some of the highest approval ratings of any ASHRAE 
speaker.  She is speaking at over 20 chapters this year.  Her topic is the ASHRAE Members Survival Guide, The Le-
gal Aspects of Engineering.  Lynn Belinger, the region Director and Regional Chair or DRC, will be attending this 
meeting as well.  The tech session will be a social hour and quick regional update from Lynn.  The chapter will be 
providing coupons for free drinks to encourage attendance.  More info on this next month. 
 
 The May Meeting is scheduled to be the ASHRAE trade show.  We are still trying to put this together and could use 
some help.  If you would like to help out, let me know. 
 
 The June meeting is set for Tuesday, June 22nd.  This will be a family night at the Vermont Expos Baseball game.  
We will enjoy the game, a full dinner, ice cream, beer, and a visit by Champ.  
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BOG MEETING MINUTES  
 
Date: 2/4/04 
Place: Inn at Essex 
Time called to order: 4:55 PM 
Called to order by: Dave Anderson 
 
 Attendees: 
Bill Atkinson  VMI 
Tom Zoller  Trane  
Dan Gaherty  Efficiency Vermont 
Mary Jane Poynter  Efficiency Vermont 
Dave Anderson  Pearson and Associates 
Amy Patenaude  Dufresne-Henry 
Jay Pilliod  Efficiency Vermont  
Roger Kerr  ACS 
 
 Approval of Last Meeting Minutes 
No corrections. Tom motioned, Amy approved. 

 
 Officer Reports 
President Report by Dave Anderson 
CVC ASHRAE received several free tickets to the 
BBBD 2004 conference for being a sponsor and Dave 
wanted to know if anyone needs one.  Roger said that 
he would like one. 
 
 ASHRAE will be sending a satellite program on 
Homeland Security for buildings on 4/14/04.  In order 
to watch it a satellite link is needed like what Vermont 
Interactive TV has.  Tom thinks we may be able to use 
their set-up at Trane to view the downlink. 
 
 Society dues are going up $10.  The new total will be 
$175.  Member dues are due on the member’s election 
anniversary date. 

 
 Treasurer Report by Dan Gaherty 
Dan passed out the budget report for January 2004.  The 
bill for the Dec. 2003 VAV presenter came in at $200 
less than was budgeted.   

 
 Committee Reports: 
Student Activities – Dave Anderson  
Dave is going to attend the VTC ASHRAE meeting on 
2/4/04 and will talk to the students about job shadowing 
as well as a number of other topics.  Dave was wonder-
ing if EVT will have any complimentary passes avail-
able to the BBBD 2004 conference for the students.  
Mary Jane offered to check with her office to find out if 
passes will be available at registration.  Amy attended 
the VTC AB/AET Advisory Board meeting and found 
out the they received their 9 yr ABET accreditation.  
They hope to make improvements and changes to their 

HVAC lab in future years, but it just isn’t in their 
budget this year.  The program hopes to integrate the 
lab with the Campus HVAC and plant automation sys-
tem.  As part of the students course work, they would 
be able to view and analyze the building systems, but 
not modify any information. 
 
 TEGA – Jay Pilliod 
Jay was happy to report that we made PAR for TEGA.  
Most of the points came from creating the CVC ASH-
RAE library and from the VAV training seminar.  Jay is 
asking for input from BOG members to find out if any-
one has met with schools or local governments since 
July 1, 2003 to talk about any issues related to ASH-
RAE.  We can get additional TEGA points for this. He 
would like people to email him if they have any con-
tacts.   
 
 Our chapter made a $2,000 profit on the VAV training. 
 
 Refrigeration – Brian Frary 
Not present at the meeting. Nothing to report. 
 
 History – Steve Poole 
Not present at the meeting. Nothing to report. 
 
 Membership – Bill Atkinson 
Bill reported that membership has met the minimum 
points required.  He was wondering if there are any as-
sociate members that are ready to upgrade to full mem-
bership.  If so, can we get them to fill out the necessary 
paperwork to get their status changed? 
 
 Webpage – Bill Atkinson 
Tom has a copy of the CVC ASHRAE website on his 
laptop. Bill would like us to take a look at it and pro-
vide feedback.  The main components are: the list of 
officers and their contact information, an index page, 
link to the program calendar, and the most recent news-
letter. 
 
 Programs for 2003-2004 – Tom Zoller 
Next month’s general session presentation is on liability 
insurance and a tech session on mold by ATC out of 
Richmond.  We will get 25 points for two business type 
meetings.  Tom has been working with Susan at EVT to 
contact vendors to find out if they would be interested 
in displaying a booth at the May show.  Most people 
she has contact are interested in participating.  The cost 
per booth will be around $300.  The key to getting a lot 
of attendees will be how we promote and advertise it.  
Tom is looking for ideas on seminar topics and hopes to 
bring in some quality speakers.  One idea was to talk 
about outside air dehumidification and what RH levels 
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Treasurer’s Report 
Dan Gaherty 
 
No Report 
 

Mission Statement 
ASHRAE will advance the arts and sciences of heating, 
ventilation, air conditioning, refrigeration and related 
human factors to serve the evolving needs of the public 
and ASHRAE members 

 
Vision Statement 

ASHRAE  
- will be the global leader in the arts and 
sciences of heating, ventilation, air con-
ditioning and refrigeration. 

- will be the foremost, authoritative, timely and respon-
sive source of technical and educational information, 
standards and guidelines. 
- will be the primary provider of opportunity for profes-
sional growth, recognizing and adapting to changing 
demographics, and embracing diversity 

are ideal for preventing molds and mildews. 
 Resource Promotion – Dave Anderson 
We need to start making calls to ASHRAE supporters 
to get contributions to the technical fund.  There are 
about 20 businesses that we want to contact.  Amy 
wants to know if anyone has given yet this year.  If so, 
she wants to give them recognition by putting their 
name in the newsletter.  Lynn  our DRC will be at our 
April meeting.  Instead of having a tech session it was 
recommended that we have a reception for her during 
that time instead.  A possibility of each member  receiv-
ing one or two drink tickets and spend the time visiting 
with her was discussed. 
  
New Business 
Amy – E-Week 
Amy did not receive the “Young Engineer of the Year” 
award.  E-Week Committee wants to know if we will 
contribute $50 towards the banquet, the $ would be held 
by VT Society of Professional Engineers for E-week 
Committee who is hosting the banquet.  Amy motioned 
to donate the $50 and the motion was approved. 
 Amy – Newsletter 
VTC would like to advertise in our newsletter.  It was 
motioned to approve a $60 fee for them to do so since 
they are advertising a for-profit class they are offering.  
We also agreed to limit advertising to one page per 
newsletter.  
Motion to adjourn: Amy, Tom seconded 
Meeting adjourned at: 6:02PM 

GENERAL MEETING MINUTES 
Date: 2/4/04 
Place: Inn at Essex 
Time called to order: 8 p.m. 
Called to order by: Dave Anderson 
 

 Attendees: 
Tom Anderson  CX Assoc. 
Jay Pilliod  Efficiency Vermont 
Brian Frary  Trane 
Dan Gaherty  Efficiency Vermont 
Neil Vallencourt  Conway Engineering 
Mary Jane Poynter  Efficiency Vermont 
Roger Kerr  ACS 
Rick Camara  Dubois & King 
Mike Bronder  R.F. Peck  
Tom Zoller  Trane 
Bud Howlett 
Scott Alexander  Dufresne-Henry 
Carmine DeFeo  Guy DeFeo Co 
David Anderson  Pearson and Assoc. 

Deb Baslow  VTC 
Jared LaCasse  VTC 
Todd Werner  VTC  
Todd Parshely  VTC   
Ray Hickey  ACS   
Amy Patenaude  Dufresne Henry 
Steve Poole  Novus Energy 
Darrell Marley  Efficiency Vermont 
Rob Favali  New England Air 
Max Anderson  New England Air 
Rick Hodgson  New England Air 
James Harrington  New England Air 
Dave Provost   New England Air 
John Whitbread  Buckley Associates 
Greg Sherman  Vibration Mounting  
   
BOG Announcements 
None 
 Technical Presentation 
Gerry Hogan presented on high velocity air distribution 
systems for residential and small commercial buildings. 
 
General Session Presentation 
Greg Sherman with Vibration Mounting Company pre-
sented on the new seismic requirements in VT. 
 
 General Meeting was concluded at: 8P.M. 
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Student Activities Report 
Dave Anderson  
 
I finally made a visit to the student chap-
ter.  Things appear  to be going well.  

They are now looking at going on a trip to Boston since 
they were not able to make the Winter Meeting.  If any-
one has any ideas of some interesting field trips in the 
Boston area let me know so I can pass it onto them. 

TEGA Report 
Jay Pilliod 
 
This month the TEGA Committee 
would like to draw your attention to 
several new materials that are available 

to help meet the minimum energy efficiency require-
ments of ANSI/ASHRAE/IESNA Standard 90.1-2001, 
Energy Standard for Buildings Except Low-Rise Resi-
dential Buildings.  With a new continuing education 
module, based on ASHRAE’s existing short course, you 
can learn how to comply with the HVAC and service 
water heating sections of Standard 90.1 without leaving 
your office.  The three-hour module includes student 
handouts, instructor's materials and a series of Power-
Point slides, all contained on a CD.  Guidance on com-
plying with 90.1 also can be found in the short course as 
well as a new online program. For more information on 
any of these ASHRAE Learning Institute offerings, 
email edu@ashrae.org.  For those unfamiliar with this 
latest version of Standard 90.1-2001, it can be viewed or 
purchased online at www.ashrae.org.  There is also a 
new 90.1-2001 User’s Manual that eases use of the stan-
dard by offering information about its intent and appli-
cation, as well as by including numerous examples and 
sample calculations that illustrate how architects and 
engineers can apply Standard 90.1-2001 to their build-
ing designs. It also provides information on energy 
simulation computer programs used in the energy cost 
budget method of compliance. There are also several 
addenda to 90.1-2001 that have been approved by ASH-
RAE that can be downloaded for free from 
www.ashrae.org .  
Efficiency Vermont presented two new publications at 
the annual Better Buildings by Design conference last 
week that provide guidance for going beyond minimum 
energy code compliance to achieve “high performance” 
or “best practice” buildings.  The High Performance 
Design Guide and the Energy Benchmark for High 
Performance Buildings (E-Benchmark) are two com-
panion documents that provide the “how” and the 
“what” to designing high performance buildings that 
exceed the minimum requirements of 90.1-2001.  Both 
these books are available for free by calling Efficiency 
Vermont at 888-921-5990 or e-mail: 
info@efficiencyvermont.com.  
For those interested in submitting a project for a Tech-
nology Award this year there is a short form for chapter 
competition or a long form for Regional or Society 
Competition.  These forms are available by emailing the 
TEGA Chair at jpilliod@veic.org. The long forms are 
due to Regional ASHRAE by April 4th and should be 
submitted to the local chapter a few weeks before that 
(by March 12th).  

Resource Promotion Report 
Dave Anderson 
 
The following people/companies have 
contributed to RP so far this fiscal 
year: 

Mr Richard Graves 
Mr Graham C Hunter, II, AIA 
Mr Patrick W Tobin 
GWR Engineering PC 
Mr Glenn R Thomas 
Mr Scott A Sabol 
New England Air Systems Inc 
Ultravation Inc 
Mr Gus Mastro, PE 
Mr Tom Zoller, PE 
Mr David Anderson 
  
Anyone wishes to donate funds can mail a check to: 
David Anderson 
Pearson & Associates 
174 Thomas Lane 
P.O. Box 610 
Stowe, VT 05672 
(make checks payable to "ASHRAE Resource Promo-
tion") 
Donation of $100.00 or more will be recognized in the 
ASHRAE Insights 

Disclaimer Statement 
 
Statements made in this publication are not expressions 
of the Society or of the Chapter and shall not be repro-
duced without speial permission of the chapter 
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Membership Report 
Bill Atkinson, Chair 
Membership Committee 
Amy Patenaude 
Roger Kerr 
Tom Zoller 
 
No Report 

History Report 
Steve Poole 
 
No Report 

Refrigeration Report 
Brian Frary 
 
See TEGA Report for  updates. 

The Champlain Valley Chapter of ASHRAE now 
has a new: 

 TECHNICAL RESOURCE LIBRARY 
 Hosted by 

 
 

  
  

www.efficiencyvermont.com 
1-888-921-5990 

 Located at: 
 

 Vermont Energy Investment Corporation 
255 South Champlain Street 
Burlington, Vermont 05401 

 
The library offers current ASHRAE documents 
such as: 
 
 Current Handbooks and Technical Manuals 

 Standards (90.1-2001, 62-2001) 
ASHRAE Journals (2000-present) 

 

 While visiting the library, you are invited to 
browse Efficiency Vermont’s extensive collec-
tion of over 250 product catalogues, 30 publi-
cations, and dozens of technical manuals.  
When you are there, please take the opportunity 
to discuss your current projects with Efficiency 
Vermont Staff.  

 

The historical CVC ASHRAE library containing 
past meeting minutes, technical manuals dating 

back to the 50’s, and photos from chapter par-
ties is housed at the Trane – Burlington Sales 
Office located at 175 Leroy Rd., Williston, 
05495.  They are located just off Marshall Ave-
nue next to Fastenal. 

SOCIETY NEWS 
  
It was announced that our Society dues will increase by 
$10 per year starting with the 2004-05 year.  
 
Student dues will also increase for the first time in 
many years from $8 to $16 per year. 
 
 

CVC DUES PAYMENT METHOD 
 

Please note that you can send in your complete dues 
payment all in one check to Society and then they send 
the chapter a check for the chapter dues that they collect 
for us.  This helps us track our chapter dues payments 
more easily.   

February Meeting Photo 
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2003-2004 BOARD OF GOVERNORS 
 
Roger Kerr  Russ Pratt 
PH  (518) 884-8444  PH  (802) 658-4891 
Fax (518) 884-8411  Fax  (802) 658-1457 
 
Steve Poole  Amy Patenaude 
PH  (802) 878-7332  PH (802) 864-0223 
Fax (802) 878-0380  Fax (802) 864-0165 
 
 
 
 
2003-2004 CHAPTER OFFICERS 
 
President:   Dave Anderson 
 PH (802) 253-9607  Fax (802) 253-9290 
 E-Mail: da.pearson@stowevt.net 
President -Elect:  Tom Zoller 
 PH (802) 864-3816,  Fax (802) 864-5093 
 E-Mail: tzoller@trane.com 
Vice President:   Bill Atkinson 
 PH (802) 862-5900,  Fax (802) 264-1109 
 E-Mail: william.atkinson@vtmechanical.com 
Treasurer:  Dan Gaherty 
 PH (802)658-6060 X1037 Fax (802) 658-1643 
 E-Mail: dgaherty@veic.org 
Secretary:   Mary Jane Poynter 
 PH (802) 658-6060,  Fax (802) 658-1643 
 E-Mail: mpoynter@veic.org 
 
COMMITTEE CHAIRPERSONS 
 
Student Activities:  ____________________  
 PH    Fax  
 E-Mail:  
Membership:   Bill Atkinson 
 PH (802) 862-5900,  Fax (802) 264-1109 
 E-Mail: william.atkinson@vtmechanical.com 
Resource Promotion: ___________________  
 PH     Fax  
 E-Mail:  
Program:    Tom Zoller 
 PH (802) 864-3816,  Fax (802) 864-5093 
 E-Mail: tzoller@trane.com 
Refrigeration:  Brian Frary 
 PH (802) 864-3816,  Fax (802) 864-5093 
 E-Mail: bjfrary@trane.com 
Historian:   Steve Poole 
 PH (802) 878-7332,  Fax(802) 878-0380 
 E-Mail: spoole98@aol.com 
TEGA:   Jay Pilliod 
 PH (802)658-6060 Fax (802) 658-1643 
 E-Mail: jpilliod@veic.org 

           Newsletter Editor:  Amy Patenaude 
 amy.patenaude@mail.ashrae.org 

PAOE Totals 
 
Presidential Award of Excellence is the point system 
ASHRAE Region and Society use to help track the 
Chapter’s activities. The chapter gets points in the be-
low categories for activities that we do throughout the 
year.  The awards banner that you see at the meetings 
represents CVC’s accomplishments over the years.  Be-
low are definitions of what some of those awards are.  If 
you want to know more about PAOE check out the 
www.ashrae.org website and do a search for the 2003-
2004 PAOE newsletter.   
End of Year Awards Available to the Chapter: 
PAOE: Minimum in five of the six categories 
Special Citation:Minimum in 5 of the 6 categories with 
a minimum total of 4600 points. 
STAR: PAR in all categories 
Honor Roll:PAOE for at least 4 consecutive years 
High Honor Roll:STAR for at leas 4 consecutive years 
Premier:PAOE every year since the chapter’s inception 
or since 1970; minimum of 4 years; chapter’s first year 
is excluded. 
Highest Points:Highest point total for the category by 
size, last year’s Area Assigned Members. Level 1 = less 
than 100 members; Level 2 = 100-249, Level 3 = 250-
449, Level 4 = 500 or more. 

Membership Promotion 500 

Student Activities 400 

Chapter Programs 500 

Resource Promotion 400 

TEGA (Refrigeration) 400 

History 200 

Chapter Operations 400 

Chapter TOTAL 2800 

205 

150 

955 

50 

675 

50 

265 

2350 

Category PAR (2003-04) 

Editor’s Notes 
Amy Patenaude 
 
I just want to encourage you all to support Engineer’s 
week by either attending an event, speaking to a school 
class or promote engineering in some way. Remember 
the reason the general public doesn’t fully understand 
engineering is because we don’t go out and tell them! 
 
Sorry for the soap box, but as you can tell this is an is-
sue that I feel strongly about. 
 




